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There are a few variations of address types in Policy Pro, including:  

Mailing Address, Residence Address, and Risk Address.  

This document will explain where each type is found, and what they mean.  

  

MAILING ADDRESS  
• The Mailing Address is where the Insured will receive mailed items from AFR. This can be found in 

various places such as New Quote, Customer Info, and the Basic Information screen.  
• The Mailing Address may also be different than the Residence Address and the Risk Address.  

o (Example: A Landlord has a rental property and has Policy Docs sent to their house versus 
the house being leased out.)  
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RISK/RESIDENCE ADDRESS  
• The Risk Address is the address of the location being quoted or insured under the policy. This can be 

found in various places such as New Quote, Customer Info, and the Basic Information screen.  
• The Residence Address is the address where the named insured lives or resides.  The Residence 

Address will often be the Risk Address, especially on a Homeowners policy, but may not be same on 
a Dwelling policy. 

• The Residence Address and the Risk Address can both be different than the Mailing Address.  

 

 

 

 

 

 

 

 

 

 

 


